
 

  

  

 
 

We would like to thank everyone for their support re the community updates. If you 

have additional organisations, provisions or information to add to the community 

update, please contact your local Youth and Community Engagement Worker.  

For additional Derbyshire Wide information, please refer to the termly 

Derbyshire Wide community update. 

Bolsover and North East Derbyshire 

 
Sarah Webb (FT)  

sarah.webb@derbyshire.gov.uk  

07812 503217 

Chesterfield 

Tiffeny Ollerenshaw 

tiffeny.ollerenshaw@derbyshire.gov.uk 

07816 633415  

Amber Valley 

Rebecca Patrick (PT)  

rebecca.patrick@derbyshire.gov.uk  

07812 772558 
 

Erewash 
 
Helen Steele  

Helen.steele@derbyshire.gov.uk 

07810 815980 

High Peak 
 
Dee Ashcroft (PT)  

dee.ashcroft@derbyshire.gov.uk  

07812 472985  

Robyn Lloyd-Davies (PT)  

robyn.lloyddavies@derbyshire.gov.uk 

07812 503217 

South Derbyshire and South Dales 

Paisley Strang (PT)  

paisley.strang@derbyshire.gov.uk  

07815699375 
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Food banks  

Hope for Belper  

Referrals from partner agencies, but can 
take emergency self-referral if partners 
unavailable Belper  
 
Opening times: 12pm to 2pm every Tuesday and Friday except for on Bank 
Holidays 
  
Address: Baptist Church, 71 Bridge St, Belper, DE56 1BA  
 
For further information visit:  Hope for Belper | Belper | Facebook 

Oscari Pantry 

 
No referrals needed, but there is a small membership fee and 
shop donation fee 
 
Opening times:  Tuesdays 10am to 11.30am and 12.30 to 1.30pm 
 
Address: Oscari, Church of Christ, College street, Riddings, DE55 4EZ 
 
For further information visit: Appointments | Oscari (square.site) 
 
or Facebook page: Oscari | Facebook 
 

Salcare  
 
Walk-in and referrals from partner agencies Emergency food 
for single people and families – either walk in or be referred by 
other agencies (social care, refuges, drug and alcohol services, 
etc). It is helpful if you can bring your own bag.  
 
Opening times: Every Tuesday and Friday from 10am to 1pm 
 
Address: Salcare, 59 Ray Street, Heanor, DE75 7GF  
 
For further information visit: Food Bank - Salcare 
 
Email address: enquiries@salcare.org.uk 
 

 

https://www.facebook.com/hopeforbelper
https://oscari-100193.square.site/
https://www.facebook.com/Oscarisocial
https://www.salcare.org.uk/food-bank/
mailto:enquiries@salcare.org.uk
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Food banks (continued) 

Sainsbury’s - Food boxes 
 
‘Taste Me, Don’t Waste Me’ boxes will 
include a variety of surplus fresh fruit and 
vegetables and the boxes will be sold for £2 
 

St Andrews Foodbank—Langley Mill  
 
Opening Times: Fridays 1.30pm to 4:00pm 
 
Address: Anglican Methodist Church, Station Road, Langley Mill, Derbyshire, 
NG16 4BP  
 
Telephone number: 07552 781656  
 
For further information visit: St Andrew's - Notices Page (standrewsonline.org.uk) 

South Normanton Food Bank 
 
Address: St Michaels and All Angels Church, Church Street South Normanton 
Alfreton Derbyshire DE55 2BT 
 
Telephone number: 01773 810410 
 
For further information visit: South Normanton Area Foodbank | Helping Local 
People in Crisis 
 
Email address: info@southnormantonarea.foodbank.org.uk 

 
 

https://www.standrewsonline.org.uk/notices.php
https://southnormantonarea.foodbank.org.uk/
https://southnormantonarea.foodbank.org.uk/
mailto:info@southnormantonarea.foodbank.org.uk
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Money and Finance 

Citizens Advice 

For free, independent, confidential and impartial advice  
 
Telephone number: 0808 2787 954 
 
Address (Belper): 103 Bridge Street, Belper, Derbyshire, 
DE56 1BA 
 
Address (Heanor): Town Hall, Market Place, Heanor, Derbyshire, DE75 7AA 
 
For further information visit (Belper): Citizens Advice Bureau (Belper) | Profile 
Page On Amber Valley Info 
 
For further information visit (Heanor): Turn2Us - Advice Finder - Citizens 
Advice Derbyshire Districts (Heanor) - Heanor 

Amber Valley:  

Cost of Living Support 

Find support, information, advice, and guidance to help you and your family: 

• Help for households 

• Help with Energy Bills 

• Help with rent/ council tax 

Telephone number: 01773 570222 
 
For further information visit: Cost of living support (ambervalley.gov.uk) 
 
Email address: enquiry@ambervalley.gov.uk 

Household Support Fund 

The household support fund (HSF) offers help to Derbyshire residents facing 
financial hardship by providing grants and other financial support. The fund is 
provided by the Department of Work and Pensions and is mainly administered by 
Derbyshire County Council. 

For further information visit: Help available for Amber Valley residents 

  

https://www.ambervalley.info/articleview.asp?iid=cabbelper
https://www.ambervalley.info/articleview.asp?iid=cabbelper
https://advicefinder.turn2us.org.uk/Home/Details/7831
https://advicefinder.turn2us.org.uk/Home/Details/7831
https://www.ambervalley.gov.uk/community/cost-of-living-support
mailto:enquiry@ambervalley.gov.uk
https://www.ambervalley.gov.uk/housing/home-energy-advice/help-available-for-amber-valley-residents/
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Money and Finance (continued) 

Confidential Information and Advice  

Free, confidential and independent information and 
advice service for those over 50 or their 
carers/relatives. 

Address: Age UK Derby & Derbyshire, 29a Market Place, Heanor, Derbyshire, 
DE75 7EG. 

Telephone number: 01773 768240 

For further information visit: Age UK Derby and Derbyshire| Our Services 

 

Welfare and Benefits 

Derbyshire County Council  
 
Our welfare rights team can help you find out 
about the benefits you're entitled to and how to 
claim We can help you find out about the benefits you're entitled to and how to 
claim, including:  

• carrying out a benefit check – are you receiving your full benefit entitlement? 

• which benefits to claim and how to claim them  

• payments being suspended or benefit claims ending 

• moving your existing benefits to a Universal Credit claim  

• challenging decisions made by the benefits authorities 

• preparing appeals and representing you at benefit tribunal hearings 

Telephone number: 01629 531535 

For further information visit: Welfare benefits - Derbyshire County Council 

Email address: welfarebenefits@derbyshire.gov.uk 

 

 

 

 

 

 

https://www.ageuk.org.uk/derbyandderbyshire/our-services/
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/welfare-benefits.aspx
mailto:welfarebenefits@derbyshire.gov.uk


 

Return to contents                                                                            Amber Valley  8  

 

Welfare and Benefits (continued) 

Gov Benefits 

Includes eligibility, appeals, tax credits and Universal Credit 

For further information visit: 
https://www.gov.uk/browse/benefits 
 

Gov Check Benefits and Financial Support 
you can Turn2Us 

Millions of people are missing out on thousands of pounds. Check what you’re 
entitled to now 
 
For further information visit: Turn2us Benefits Calculator 

Citizens Advice – Benefits  

It's important to make sure that you get all the help that you're 
entitled to. These pages give you information on benefits and tax 
credits if you are working or unemployed, sick or disabled, a 
parent, a young person, an older person or a veteran. There is 
also information about council tax and housing costs, national 
insurance, payment of benefits and problems with benefits. 
 
For further information visit: Benefits - Citizens Advice 

Money and Pensions Service –  

Welfare and Benefits  

Everyone making the most of their money and pensions. 

For further information visit: 4. Welfare and benefits (maps.org.uk) 

Mental Health and Money Advice - Welfare Benefit Advice 

Helping you to find out what financial help is available in relation to welfare 
benefits and how to make a claim or appeal. 
 
For further information visit: 

Welfare benefit advice : Mental Health & Money Advice 
(mentalhealthandmoneyadvice.org) 

 

 

https://www.gov.uk/browse/benefits
https://benefits-calculator.turn2us.org.uk/?gclid=EAIaIQobChMIoY3Y9bDegAMVYkhBAh04uAfNEAAYAiAAEgLBb_D_BwE
https://www.citizensadvice.org.uk/benefits/
https://maps.org.uk/en/our-work/money-guiders/competency-framework/technical-domains/4-welfare-and-benefits
https://www.mentalhealthandmoneyadvice.org/en/welfare-benefits/
https://www.mentalhealthandmoneyadvice.org/en/welfare-benefits/
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Welfare and Benefits (continued) 

Fuel for Food Scheme 

Advice and support to households who are using Derbyshire foodbanks and who 
are facing an immediate energy crisis. 

Telephone number: 0800 677 1332 

For further information visit: Warm Home Discount Scheme: Energy suppliers - 
GOV.UK (www.gov.uk) 

Derbyshire Law Centre 
Homeless Relief Fund  

Help with rent arrears, moving costs to 
secure tenancy & payment of court costs. 

Telephone number: 01246 550 674 

For further information visit: Derbyshire Law Centre® 

Email address: dlc@derbyshirelawcentre.org.uk 

Warm Home Discount Fund 

Telephone number: 0330 555 9424 

For further information visit: Warm Home Discount Scheme: Overview - 
GOV.UK (www.gov.uk) 

 

 

https://www.gov.uk/the-warm-home-discount-scheme/energy-suppliers
https://www.gov.uk/the-warm-home-discount-scheme/energy-suppliers
https://derbyshirelawcentre.org.uk/
mailto:dlc@derbyshirelawcentre.org.uk
https://www.gov.uk/the-warm-home-discount-scheme
https://www.gov.uk/the-warm-home-discount-scheme
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Housing 

Disabled Adaptations 

Amber Valley Borough Council are working with Derbyshire County Council to make 
sure that aids and adaptations are provided for clients that need access to their 
home or to access services within the home. The service can be accessed through 
Call Derbyshire 

Telephone number: 01629 53319 

Homelessness and homeless 
prevention  

You can take a look at more information on this webpage about your own circum-
stances. 
 
Telephone number: 01773 84140 
 
For further information visit: housing.solutions@ambervalley.gov.uk 

Amber Valley Foyer Project  

Amber Valley Foyer exists to provide housing and training opportunities to young 
homeless people (16- 24 yrs) in Amber Valley.  
 
For further information visit: Homeless Link. Accommodation in England, 
Nottingham (hotels-in-nottinghamuk.com) 

 
Email address: avprojects@riverside.org.uk 

Forces in the Community  

Provides tailored employment guidance, housing 
advice, mental health support, counselling and 
benefit and welfare advice. For veterans and 
their families. 
 
Telephone number: 0115 9220320 
 
For further information visit: Charity Supporting Veterans | Forces in the 
Community 
 
Email address: support@forces.org.uk  

 

mailto:housing.solutions@ambervalley.gov.uk
https://www.hotels-in-nottinghamuk.com/en/homelessuk.html
https://www.hotels-in-nottinghamuk.com/en/homelessuk.html
mailto:avprojects@riverside.org.uk
https://www.forces.org.uk/
https://www.forces.org.uk/
mailto:support@forces.org.uk
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Housing (continued) 

Derventio Housing  

We provide supported housing so that you have somewhere 
safe to live. During your stay you will have practical support to help closer to your 
goals. They help you then move out of your Derventio home when it is the right time 
for you.  
 
Telephone number: 01332 292776 
 
For further information visit: Get Help - Supported housing for people facing 
homelessness - Derventio (derventiohousing.com) 
 
Email address: info@derventiohousing.com  

Amber Trust 

Social care charity promoting mental 
wellbeing and offering housing support. 
 
Telephone number: 01773 742051 

Homelessness Prevention 

Risk of Eviction 

Derbyshire Law Centre are available to take 
calls: Monday to Friday from 9.30am to 
4.30pm on: 

Telephone number: 01246 550674  

Freephone: 0800 707 6990 SMS/Text: 07781482826  

Text Box: 018001 01246 550674  

Email address: dlc@derbyshirelawcentre.org.uk  

Amber Valley BC part fund CallB4UServe to support landlords with queries  

Email address: helen.scott@derby.gov.uk   

Telephone number: 01332 641408 

 

 

https://derventiohousing.com/homelessness/get-help/
https://derventiohousing.com/homelessness/get-help/
mailto:info@derventiohousing.com
mailto:dlc@derbyshirelawcentre.org.uk
mailto:helen.scott@derby.gov.uk
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Homelessness Prevention (continued) 

Broxtowe Youth Homelessness 

BYH offers a range of services for young people 
ages 16-25 who are homeless or are going through 
any kind of housing crisis.  
 
Telephone number: 0115 939 6760  
 
For further information visit: Making A Real Difference | Broxtowe Youth 
Homelessness 

P3 - Amber Valley  

If you are not rough sleeping, but still experiencing 
homelessness, for example you are sofa surfing or 
being threatened with homelessness, it is important 
for you to get in touch with your local homeless team. 
 
Telephone number: 01773 570222 
 
For further information visit: Derbyshire Outreach Team (DOT) - P3 
(p3charity.org) 
 
Email address: housing.solutions@ambervalley.gov.uk 

Mental Health Crisis Lines 

Samaritans 

To talk about anything that is upsetting you, 24 hours  

a day, 365 days a year. 

Call: 116 123 

SANEline 
 
If you’re experiencing a mental health problem or supporting 
someone else 

Call: 0300 304 7000 

 

https://broxtoweyouthhomeless.org.uk/
https://broxtoweyouthhomeless.org.uk/
https://www.p3charity.org/services/derbyshire-street-outreach
https://www.p3charity.org/services/derbyshire-street-outreach
mailto:housing.solutions@ambervalley.gov.uk
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Mental Health Crisis Lines (continued) 

National Suicide Prevention 
Helpline 

Offers supportive listening service to 
anyone with thoughts of suicide. 
 
Call: 0800 689 5652 

Papyrus HOPELINEUK  

If you’re under 35 and struggling with suicidal 
feelings, or know someone that is 
 
Call: 0800 068 4141 

Campaign Against Living Miserably 
(CALM)  

5pm – midnight everyday if you’re struggling and 
need to talk.  
 
Call: 0800 58 58 58 
 
Alternatively, if you prefer not to speak on the phone, you could try the CALM 
webchat service: Get Help & Support With… | Campaign Against Living 
Miserably (CALM) (thecalmzone.net) 

Shout 

If you would prefer not to talk but want some mental 
health support. Offering confidential 24/7 text service 
providing support if you are in crisis and need immediate 
help. 
 
Text: SHOUT to 85258 

 

 

 
 

https://www.thecalmzone.net/get-support
https://www.thecalmzone.net/get-support
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Mental Health Crisis Lines (continued) 

The Mix  

If you’re under 25, you can call the Mix from 
3pm – midnight every day. 
 
Call: 0808 808 4994  
 
Alternatively, you can request support by email using this form: Email us - The 
Mix 
  
Or using their crisis text messenger service: Crisis Messenger - The Mix 

Switchboard  

If you identify as gay, lesbian, bisexual or transgender,  
call Switchboard  
 
Call: 0300 330 0630 

Mental Health & Emotional Wellbeing for young 

people 

Chat Health  

A secure and Confidential NHS text messaging 
service ran by the School Nursing Team. 
 
Telephone number: 07507 330025 
  
For further information visit: Home Page - 
ChatHealth 

 

https://www.themix.org.uk/get-support/speak-to-our-team/email-us
https://www.themix.org.uk/get-support/speak-to-our-team/email-us
https://www.themix.org.uk/get-support/speak-to-our-team/crisis-messenger
https://chathealth.nhs.uk/
https://chathealth.nhs.uk/
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Mental Health & Emotional Wellbeing for young 

people (continued) 

The Will Garvey Trust Foundation 

Information and resources round support for the 
mental health of young people. 
 
For further information visit: Home - willgarveytrustfoundation.org.uk 

Callum’s Voice  

• Improving public understanding of Autism and mental 

health conditions. 

• Empowering children and young people with Autism and 
mental health conditions to build on their strengths to 
achieve their potential. 

• Promoting good mental health for children, young 

people and families. 

Address: Room 10, Alfreton House, High Street, Alfreton, Derbyshire, DE55 7HH 
 
Telephone number: 01773 688026 
 
Email: admin@callumsvoice.org.uk 

CAMHS Amber Valley  

CAMHS stands for Child and Adolescent Mental 
Health Services. We support children and young 
people aged 0-18 (and their families) with a wide 
range of mental health difficulties  
 
Address: Rivermead, Goods Road, Belper, Derbyshire DE56 1UU 
 
Telephone number: 01773 880554 

 

 
 

 

https://www.willgarveytrustfoundation.org.uk/?doing_wp_cron=1704714432.5751841068267822265625
mailto:admin@callumsvoice.org.uk
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Mental Health & Emotional Wellbeing for young 

people (continued) 

LGBT+ Collective 

Free One2One Support, Information, Guidance 
virtual (In person can be arranged) No minimum 
age limit (consent/ referral needed by a 
professional or parent/guardian)  

• Mental Health  
• Identity  
• Discrimination  
• Anything else.  

 
For further information visit: https://lgbtcollective.co.uk/ 
 
Email: info@lgbtcollective.co.uk 

Compass  

We help you build your skills to cope with: Low mood; sadness, low motivation; 
Mild to moderate anxiety; worries, irrational fears and concerns; Common 
challenging behaviours: angry outbursts, pushing boundaries, frustration and 
distress Family and peer relationship difficulties; Difficulty adjusting to change and 
transition; Difficulty managing emotions.  
 
Compass Changing Lives comprises of nine Mental Health Support Teams in 
Derby, Erewash, Bolsover, the Derbyshire Dales, Chesterfield and the Amber 
Valley.  
 
For further information visit: Compass Changing Lives - Compass (compass-
uk.org) 
 
 

 

 

 

 

 

 

https://lgbtcollective.co.uk/
mailto:info@lgbtcollective.co.uk
https://www.compass-uk.org/services/compass-changing-lives/
https://www.compass-uk.org/services/compass-changing-lives/
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Mental Health 

Infinite Wellbeing  

Our aim is to share knowledge and tools for 
managing wellbeing, so children, adults, and 
families can understand, maintain, and 
improve their wellbeing, and enjoy the best in 
life.  
 
Opening times: Mondays 9:00am to 11:00am  
 
For further information visit: Community Centre | Infinite Wellbeing | Heanor, 
Derbyshire (infinite-wellbeing.co.uk) 

Men in Sheds 

Peer support for men in Swanwick 
 
Opening times: Saturdays 10:00am, Wednesdays 3:30pm, Thursdays 3:30pm 
 
Telephone number: 01773609603 

Aldercar and Langley  

Friends Community meet ups, walks and activities in Aldercar and Langley Mill 
 
For further information visit: Aldercar and Langley Friends | Meetup 

LGBT+ Collective 

Free One2One Support, Information, Guidance 
virtual (In person can be arranged) No minimum 
age limit (consent/ referral needed by a 
professional or parent/guardian)  

• Mental Health  
• Identity  
• Discrimination  
• Anything else.  

 
For further information visit: lgbtcollective.co.uk 
 
Email: info@lgbtcollective.co.uk 

 

 

https://www.infinite-wellbeing.co.uk/
https://www.infinite-wellbeing.co.uk/
https://www.meetup.com/aldercar-langley-friends/
https://lgbtcollective.co.uk/
mailto:info@lgbtcollective.co.uk


 

Return to contents                                                                            Amber Valley  18  

 

Mental Health (continued) 

NHS Derbyshire Healthcare 

Amber Valley Team 
 
Address: Ripley Town Hall (first floor) 
Market Place Ripley DE5 3BT  
 
Telephone: 0300 123 2678  
 
For further information visit: Amber Valley team :: Derbyshire Healthcare NHS 
Foundation Trust (derbyshirehealthcareft.nhs.uk) 

Amber Trust 

Amber Trust is a well established social care charity specialising in offering 
accommodation and support services to adults with mental ill health or those who 
are at risk of social exclusion.  
 
Address: 7-11 Wellington Street, Ripley, Derbyshire  
 
Email: info@ambertrust.co.uk 

Amber Valley Adult Recovery  

The Amber Valley Neighbourhood team provides mental health support to adults 
regardless of age; this support is based on individuals’ needs. The team will work 
with you to help you find both short-term and longer-term ways to improve your 
mental health, and to focus on healthy living and behaviours.  
 
Telephone: 0300 123 2673 

Rethink 

Address:  Community Support Group, The Croft, Ripley 
 
Telephone: 01773 734 989 
 
 

 

 
 

https://www.derbyshirehealthcareft.nhs.uk/services/mental-health-and-emotional-wellbeing/community-mental-health-teams/cmht-adults-working-age/amber-valley-team
https://www.derbyshirehealthcareft.nhs.uk/services/mental-health-and-emotional-wellbeing/community-mental-health-teams/cmht-adults-working-age/amber-valley-team
mailto:info@ambertrust.co.uk
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Mental Health (continued) 

Amber Valley Walking Together Amber  

Valley Walking Together work with individuals, groups and 
organisations to set up and manage local walks for health 
as part of the wider Walk Derbyshire model.  
 
For further information visit: Amber Valley Walking Together 
 
Email: mindfulwalks22@aol.com 

Amber Valley Association for Mental Health LTD  

Address: Mental Health Information and support Belper, DE56 2UA  
 
Telephone: 01773 599599 

CVS Mancave  

Tuesdays 10am men only group, providing a place of skill sharing and informal 
learning. 

Telephone: 01773 512076 

 

 

https://www.ambervalley.gov.uk/ambervalleywalkingtogether
mailto:mindfulwalks22@aol.com
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Health 

How to Register with a GP  
 
Visit: How to register with a GP surgery - NHS 
(www.nhs.uk) 
 

How to find an NHS Dentist How to 
find an NHS dentist 
 
Visit: How to find an NHS dentist - NHS (www.nhs.uk) 
 

Service and Support for parents and carer’s  
 
Visit: Services and support for parents - NHS (www.nhs.uk) 
 

111 online - Get help for your symptoms 
 
Visit: Get help for your symptoms - NHS 111 

Healthwatch 

Telephone support line for people looking 
access health or care services  

Telephone: 01773 880786 
 
For further information visit: Home | Healthwatch 
 
Email: enquiries@healthwatchderbyshire.co.uk 

Live Life Better Derbyshire  

We offer help on a wide range of topics including 
stopping smoking, weight management and advice on 
how to get more active. Find out more about the services 
we offer.  
 
Telephone: 01629 538200  
 
Email: asch.llbd.info@derbyshire.gov.uk 
 
For further information visit: Home - Live Life Better Derbyshire 

 

https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
https://www.nhs.uk/nhs-services/dentists/how-to-find-an-nhs-dentist/
https://www.nhs.uk/conditions/baby/support-and-services/services-and-support-for-parents/
https://111.nhs.uk/
https://www.healthwatch.co.uk/
mailto:enquiries@healthwatchderbyshire.co.uk
mailto:asch.llbd.info@derbyshire.gov.uk
https://www.livelifebetterderbyshire.org.uk/home.aspx
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Health (continued) 

Stepping Stone Day Centre 

Meet new people in retirement, enjoy good company, tea and coffee, meals 
available. 
 
Address: Community Hall, Ilkeston Road, Heanor DE75 7AG 
 

Telephone: 01773 710939, Mon-Fri 

Derbyshire Health Team 

Address: Ripley Town Hall (first floor), 
Market Place, Ripley, DE5 3BT 
 
Telephone: 0300 123 2673, Mon-Fri, 
9:00am to 5:00pm 

Derbyshire Family  

Health Service  

Here to support you and your family 
as part of the 0-19 year olds free public health and wellbeing services.  
 
Telephone: 01246 515100 
 
For further information visit: Derbyshire Family Health Service 

Dementia Café 

Meet and Chat with others who understand  
 

• Alfreton 3rd Monday each month  
 

• Ripley 3rd Thursday each month  
 

• Belper 4th Monday each month 

 

 

 

 

 

 

https://derbyshirefamilyhealthservice.nhs.uk/
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Staying Active 

Sen Fit CIC 

Fitness, Health and Well-being service for those with 
Special Educational Needs and Disability. 

Group Sessions, one to One, Information and guidance, 
holiday activities etc... 
 
For further information visit: SEN-Fit cic | Derby 
(facebook.com)  

Belper Leisure Centre 

Youth Classes: Swimming Club, Canoeing, Belper Sports 
FC, Belper Sports Ladies FC, Kickboxing, Kids Gym 
Classes, Tae Kwon-Do, Dodgeball and Volleyball. 
 
For further information visit: Belper Leisure Centre 

Ripley Leisure Centre 

Active—Play and Bounce, Family Swimming, Junior  
Gym Sessions. 
 
For further information visit: Ripley Leisure Centre | Ripley – Places Leisure 

Alfreton Leisure Centre 

Trampolining, Gymnastics, Play and Bounce 
 
For further information visit: Children | Alfreton Leisure Centre | Alfreton – 
Places Leisure 

William Gregg Leisure Centre - Heanor 

Play and Bounce, Swimming 
 

For further information visit: William Gregg VC Leisure Centre | Heanor – 
Places Leisure 

 
 

 

 

https://www.facebook.com/people/SEN-Fit-cic/100088725314464/
https://www.facebook.com/people/SEN-Fit-cic/100088725314464/
https://www.belperleisurecentre.co.uk/
https://www.placesleisure.org/centres/ripley-leisure-centre/
https://www.placesleisure.org/centres/alfreton-leisure-centre/centre-activities/family-kids/
https://www.placesleisure.org/centres/alfreton-leisure-centre/centre-activities/family-kids/
https://www.placesleisure.org/centres/william-gregg-vc-leisure-centre/
https://www.placesleisure.org/centres/william-gregg-vc-leisure-centre/
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Staying Active (continued) 

Full Power Fitness 

Telephone: 01773 531934 

Youth Boxing/ Gym 

For further information visit: Full Power Fitness – Full Power 

Infinite Wellbeing  

Fun and Fit toddler sports sessions Monday to 
Friday at 10am 
Opening times: Tues 1:30pm, Wed 9:30am 
and 1:30pm, Thur 9:30am and Fri 9:00am 

Live Life Better Derbyshire 

We offer help on a wide range of topics including 
stopping smoking, weight management and advice on 
how to get more active. Find out more about the 
services we offer 
For further information visit: Getting active - Live 
Life Better Derbyshire 

GOGA (Get Out Get Active) 

For further information visit: Get Out, Get Active 
Amber Valley | Facebook 
or: Get Out Get Active - Home 

Amber Valley School Sports Partnership  

We work alongside schools, community groups, leisure 
providers, national and  
government authorities to achieve our aim of improving 
the lives of local people. 
For further information visit: Amber Valley School 

Sport Partnership CIO (avssp.co.uk) 

Coathangers Youth Club 

Address: St Lawrence’s Church, Heanor 
Opening times: Tuesdays 6.30-8pm 
or Facebook page: Facebook 

 
 

https://fullpowerfitness.co.uk/
https://www.livelifebetterderbyshire.org.uk/services/getting-active/getting-active.aspx
https://www.livelifebetterderbyshire.org.uk/services/getting-active/getting-active.aspx
https://www.facebook.com/GOGAambervalley/
https://www.facebook.com/GOGAambervalley/
http://www.getoutgetactive.co.uk/?fbclid=IwAR16hhpX_0r357859umdgJzjTzLIJD_Xx_CK-HmznQ8VL-X_kyYIVZl_gR4
https://avssp.co.uk/
https://avssp.co.uk/
https://www.facebook.com/coathangersyouthclub
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Safeguarding 

Derby and Derbyshire Safeguarding 
Children Partnership 
 
For further information visit: Derby Safeguarding 
Children Partnership (ddscp.org.uk) 

 

Call Derbyshire 

Telephone: 01629 533190 or by Text: 86555 
 
For further information visit: Contact us - Derbyshire County Council 

Derbyshire Safeguarding Adults 
Board  

For further information visit: Home - Derbyshire 
Safeguarding Adults Board 
(derbyshiresab.org.uk) 

Domestic Abuse Support 

Salcare  

Freedom Programme 

Group for women who want to learn more about the 
reality of domestic abuse.  
 
Telephone: 01773 765899 
 
Address: Community Room, 59 Ray Street, Heanor, DE75 7GF 
 
Escape is a domestic abuse support service supporting victims of domestic abuse 
which is open to all genders from all communities. 

Telephone: 01773 764562  
 
Email: enquiries@salcare.org.uk 
 
For further information visit: About Salcare - Salcare 

 

 

https://www.ddscp.org.uk/
https://www.ddscp.org.uk/
https://www.derbyshire.gov.uk/council/contact-us/contact-us.aspx
https://www.derbyshiresab.org.uk/home.aspx
https://www.derbyshiresab.org.uk/home.aspx
https://www.derbyshiresab.org.uk/home.aspx
mailto:enquiries@salcare.org.uk
https://www.salcare.org.uk/about/
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Domestic Abuse Support 

The Elm Foundation  

Amber Valley: Accommodation: Communal and 
dispersed accommodation - Women, Men and their 
children Community Based support - 
Adults Community Based Support - Children and young 
people. 
 
Telephone: Derbyshire Domestic Abuse Support Line: 08000 198 668  
 
Email: derbyshiredahelpline@theelmfoundation.org.uk 
 
Mobile Text for deaf and hard of hearing: 07534 617252 

Women's Aid  

Use the Tool below to find Domestic Abuse 
Support Services in the area of Erewash. 
 
For further information visit: Women's Aid Directory - Women’s Aid 
(womensaid.org.uk) 

Avedass 

Domestic Violence —Information and Support 
 
Address: 59 Ray Street, Heanor, Derbyshire, DE75 6GF 
 
Telephone: 01773 530043 

Derbyshire Constabulary  

Advice and Information around Domestic Abuse 
 
For further information visit: Advice about domestic abuse | Derbyshire 
Constabulary 

 

 

 

mailto:derbyshiredahelpline@theelmfoundation.org.uk
https://www.womensaid.org.uk/womens-aid-directory/
https://www.womensaid.org.uk/womens-aid-directory/
https://www.derbyshire.police.uk/advice/advice-and-information/daa/domestic-abuse/
https://www.derbyshire.police.uk/advice/advice-and-information/daa/domestic-abuse/
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Domestic Abuse Support (continued) 

Derbyshire WISH YPVA Service 

Derbyshire WISH YPVA service will work with younger victims (aged 13 –19), who 
are experiencing or have experienced domestic abuse as part of an intimate 
relationship. 

Telephone: 01773 765900 

Email: DerbyshireWISHreferrals@ncha.org.uk 

Changes 

  

Telephone: 0800 0198 668 

Email: info@letsmakechanges.co.uk 

For further information visit: The Changes Project - Let's Make Changes 
(letsmakechanges.co.uk) 

 

mailto:DerbyshireWISHreferrals@ncha.org.uk
mailto:info@letsmakechanges.co.uk
https://letsmakechanges.co.uk/
https://letsmakechanges.co.uk/
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Domestic Abuse Support (continued) 

Safer Derbyshire  

We work in partnership to make Derbyshire 
a safe place to live, work and visit. All our 
priorities are agreed through the Derbyshire Safer Communities Board (SCB).  
 
For further information visit: Domestic abuse (saferderbyshire.gov.uk) 

 

Sexual Abuse Support 

Derbyshire Constabulary - Support for Rape and Sexual 
Assault 

If you've been raped or sexually assaulted, we're here for you. If you're ready to, 
you can report rape and sexual assault to us online. But if you don't want to talk to 
us, or if you want extra support, there are lots of people who can help. You're in 
control, and it's up to you who you talk to and what help you get. 
 
For further information visit: Support for rape and sexual assault | Derbyshire 
Constabulary 
 

Salcare  

Sexual Abuse Information and Support 
 
For further information visit: https://www.salcare.org.uk/ 

 

 

 

 

 

https://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx
https://www.derbyshire.police.uk/ro/report/rsa/alpha-v1/advice/rape-sexual-assault-and-other-sexual-offences/rape-sexual-assault-support/
https://www.derbyshire.police.uk/ro/report/rsa/alpha-v1/advice/rape-sexual-assault-and-other-sexual-offences/rape-sexual-assault-support/
https://www.salcare.org.uk/
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Sexual Abuse Support (continued) 

Sexual Abuse Support - GOV.UK  

Whenever it happened to you it is never too late to get support 
for sexual violence  
or abuse.  
 
A list of helpline services is available here: Sexual abuse 
support – Support for victims-survivors of sexual abuse 
 
If you are in immediate danger, call 999 and ask for the police. 
 
For further information visit: Sexual abuse support – Support for victims-
survivors of sexual abuse 

Sexual Health Matters  

Use our online services via the Your Sexual Health Matters 
Website: Home (yoursexualhealthmatters.org.uk) 
 
Contact: Lauren Atack, Sexual Health Promotion 
Practitioner (South Derbyshire, Erewash and Amber 
Valley)  
 

Telephone: 07768036923 

SV2– Supporting Victims 
of Sexual Abuse  

SV2 provides a range of therapy services for adults and 
children including art therapy for children aged 0-13. 
SV2 works with victims/survivors of sexual violence and abuse to Inform, Support, 
Protect and Empower them.  
 
Telephone: 01773 746115  
 
Email: help@sv2.org.uk 
 

For further information visit: SV2 - Supporting Victims of Sexual Violence - Home 

 

https://sexualabusesupport.campaign.gov.uk/#support
https://sexualabusesupport.campaign.gov.uk/#support
https://sexualabusesupport.campaign.gov.uk/
https://sexualabusesupport.campaign.gov.uk/
https://www.yoursexualhealthmatters.org.uk/
mailto:help@sv2.org.uk
https://www.sv2.org.uk/
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Addiction Support 

Horti-Culture: Wash Arts  

‘Horti-Culture’ project will work with people in 
recovery to deliver creative and horticultural 
opportunities providing support and enrichment to 
create positive changes in behaviour.  

Telephone: 0115 9301229  

For further information visit: ww1.washarts.co.uk 

Recovery Plus Specialist  

Leading group work around the themes of addiction / 
recovery / mental health. There is the opportunity for 
one to one sessions and Support Workers who can 
support with practical issues i.e. housing, food, appointments. Also CAB will 
support with benefits, debt issues etc. 

Email: info@growingrecoveryinderbyshire.co.uk 

For further information visit: Home | Growing Recovery in Derbyshire 

Change, Grow and Live – Erewash 

We support young people who are using drugs or 
alcohol, feel they have a problem and want some 
help.  
Telephone: 01773 303646 

Email: Derbyshire@cgl.org.uk  

For further information visit: Find a Change Grow Live service near you 

Rehab4Addiction  

With Rehab 4 Addiction, you can say 
goodbye to waiting for treatment. When 
you ask us for support, we will arrange treatment for you in Erewash in a matter of 
days or weeks. 

Telephone: 0800 140 4690  

For further information visit: Drug & Alcohol Rehab in Erewash - Rehab 4 
Addiction 

 

 

 

 

 

 

 

 

http://ww1.washarts.co.uk/
mailto:info@growingrecoveryinderbyshire.co.uk
https://www.growingrecoveryinderbyshire.co.uk/
mailto:Derbyshire@cgl.org.uk
https://www.changegrowlive.org/local-support/find-a-service
https://www.rehab4addiction.co.uk/country-wide/drug-alcohol-rehab-erewash
https://www.rehab4addiction.co.uk/country-wide/drug-alcohol-rehab-erewash
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Addiction Support (continued)  
CGL – Change, Grow and Live 
drop-in 
 
Derbyshire CGL Young People’s Service 
offers free and confidential support for under 
18’s across Derbyshire (excluding Derby City) around drugs and alcohol. We offer 
brief 1:1 harm reduction intervention, ongoing 1:1 specialist intervention, group 
work sessions, drop ins, information stalls, outreach, and professional training. 
Referrals can be made by anyone via our website, but the young person must 
consent prior to this. Any enquiries are welcome, and you can contact us via email 
or telephone.  

Telephone: 01773 303 646 

Email: derbyshire@cgl.org.uk  

For further information: https://www.changegrowlive.org/young-peoples-service-
derbyshire 
 

 

mailto:derbyshire@cgl.org.uk
https://www.changegrowlive.org/young-peoples-service-derbyshire
https://www.changegrowlive.org/young-peoples-service-derbyshire
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LGBT+ Support 

LGBT Collective Revolution  

LGBT Collective are an LGBT+ Provision in 
Derbyshire. All LGBT Collective groups, activities 
and support we offer are inclusive and they 
welcome both LGBT+ community and allies to all 
our provisions  
 
For further information visit: 
http://p3nlhclust404.shr.prod.phx3.secureserver.net/SharedContent/redirect_0.htm
l 

Derbyshire LGBT+ 

Derbyshire LGBT+ is Derbyshire’s only LGBT+ specific support service, we are 
here to support anyone who is Lesbian, Gay, Bisexual and Transgender or anyone 
who is having issues with their sexual orientation or gender identity, this includes 
family and friends. In person and online youth groups available. 
Telephone: 01332 207 704 
 
Email: info@derbyshirelgbt.org.uk 

Stonewall: LGBT+ 
Support  

Whether or not you feel 

ready to dive into a new 

opportunity, you might need support on your journey. 

For further information visit: LGBTQ+ Support | Stonewall 

Mermaids  

A safe place for transgender, nonbinary and 
gender- diverse young people to find support and 
help one another.  
 
Telephone:  0808 801 0400 
 
For further information visit: Homepage - Mermaids (mermaidsuk.org.uk) 

 

 

 

http://p3nlhclust404.shr.prod.phx3.secureserver.net/SharedContent/redirect_0.html
http://p3nlhclust404.shr.prod.phx3.secureserver.net/SharedContent/redirect_0.html
mailto:info@derbyshirelgbt.org.uk
https://www.stonewall.org.uk/young-futures/lgbtq-support?gclid=EAIaIQobChMItdCKqp_DggMV2eLtCh3zbQvDEAAYASAAEgKArPD_BwE
https://mermaidsuk.org.uk/
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LGBT+ Support (continued) 

Galop  

Our team has decades of experience in supporting 
LGBT+ people who are victims of domestic abuse, sexual 
violence, hate crime, so-called conversion therapies, 
honour-based abuse, forced marriage, and other forms of 
abuse. 
  
Telephone:  0800 999 5428 
 
Email: help@galop.org.uk 
 
For further information visit: Galop - the LGBT+ anti-abuse charity 

Support for Children and Young People 

Derbyshire CGL  

Derbyshire CGL Young People’s Service 
offer free and confidential support for 
under 18’s across Derbyshire (excluding 
Derby City) around drugs and alcohol. 
We offer brief 1:1 harm reduction interventions, ongoing 1:1 specialist 
interventions, group work sessions, drop ins, information stalls, outreach, and 
professional training. 
  
Referrals can be made by anyone via our website, but the young person must 
consent prior to this. Any enquiries are welcome and you can contact us via email 
or telephone.  
 
Telephone: 01773 303646 
 
Email: derbyshire@cgl.org.uk 
 
For further information visit: Young People's Service, Derbyshire | Change 
Grow Live 

 

 

 

 

mailto:help@galop.org.uk
https://galop.org.uk/
mailto:derbyshire@cgl.org.uk
https://www.changegrowlive.org/young-peoples-service-derbyshire
https://www.changegrowlive.org/young-peoples-service-derbyshire
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Support for Children and Young People 

(continued) 

Chat Health 

A secure and Confidential NHS text messaging 
service ran by the School Nursing Team. 
 
Telephone: 07507 330025 
 
For further information visit: Home Page - 
ChatHealth 
 

 

Information for Parents & Carers 

HAF - Holiday Activity and Food  

Free holiday clubs for young people eligible for free 
school meals— information available on website 
 
For further information visit: It's about me | Welcome 
(itsaboutmederbyshire.co.uk) 

Active Partners Trust 

The Active Partners Trust have some re- sources which 
they are happy to put together as packs which would 
be suitable for individuals of varying ages. 
 
Email: jon.sparkes@activepartnerstrust.org.uk 
 
For further information visit: Junction Arts | Junction 
Arts - Discover Arts Award Online now! 

 

 

 

https://chathealth.nhs.uk/
https://chathealth.nhs.uk/
https://itsaboutmederbyshire.co.uk/
https://itsaboutmederbyshire.co.uk/
mailto:jon.sparkes@activepartnerstrust.org.uk
https://junctionarts.org/community-projects/voyage-of-discovery/
https://junctionarts.org/community-projects/voyage-of-discovery/
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Information for Parents & Carers (continued) 

Service and Support for parents and carers 

For further information visit: Services and support for 
parents - NHS (www.nhs.uk) 

Brighteyes Soft Play & Café 

Address: 32-46 King Street, Alfreton, Derbyshire, DE55 7DQ 

Soft play opening times: 

Monday 9:00am till 6:00pm 
Tuesday – 9:00am till 5:00pm 
Wednesday – 9:00am till 3:00pm 
Thursday – 9:00am till 5:00pm 
Friday – 9:00am till 5:00pm 
Saturday – 10:00am till 5:00pm 
Sunday – 10:00am till 4:00pm 

Café opening times: 

Mon to Fri – 9:00am – 5:00pm 
Sat – 10:00am till 7:00pm 
Sun – 10:00am till 4:00pm 

Prices: Babies – £1.50, Children 1 & Over – £4.50 

Telephone: 01773 417014 

Email: brighteyes192019@outlook.com 

For further information visit: Brighteyes Softplay and Cafe LTD | Derby | 
Facebook 
 
Details taken from The Gensis Centre Website. Correct at 19/01/2023 and subject 
to change. Please check that sessions are still running before attending a group 
and that the above details are still correct. 

The Breastfeeding Network  

National Breastfeeding Helpline: 0300 100 0212. 
 

For further information visit: The Breastfeeding Network | Independent 
Breastfeeding Support 

 

https://www.nhs.uk/conditions/baby/support-and-services/services-and-support-for-parents/
https://www.nhs.uk/conditions/baby/support-and-services/services-and-support-for-parents/
mailto:brighteyes192019@outlook.com
https://www.facebook.com/people/Brighteyes-Softplay-and-Cafe-LTD/100057068335494/
https://www.facebook.com/people/Brighteyes-Softplay-and-Cafe-LTD/100057068335494/
https://www.breastfeedingnetwork.org.uk/
https://www.breastfeedingnetwork.org.uk/
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Information for Parents & Carers (continued) 

Derbyshire Family Health Service 

Here to support you and your family as part of 
the 0-19 year olds free public health and 
wellbeing services. 
 
Telephone: 01246 515100 
 
For further information visit: Derbyshire Family Health Service 

 

 

https://derbyshirefamilyhealthservice.nhs.uk/
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Information for Parents & Carers (continued) 

One Plus One 

Online relationship support for parents. Learn to cope with stress and 
communicate better. 
 
For further information visit: OnePlusOne – homepage 

 

 

https://www.oneplusone.org.uk/
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SEND Support 

Derbyshire Information,  

Advice and Support Service  

for SEND  

Telephone: 01629 533668 
 
Email: ias.service@derbyshire.gov.uk 
 
For further information visit: Welcome to the Derbyshire Information, Advice 
and Support Service for SEND - Derbyshire Information, Advice & Support Service 
for SEND (derbyshireiass.co.uk) 

Sen Fit CIC 

Fitness, Health and Well-being service for those with Special Educational Needs 
and Disability 
 
Group Sessions, one to One, Information and  guidance , holiday activities etc... 
 
For further information visit: SEN-Fit cic | Derby | Facebook 

Sen– Disco  

Monthly discos for special needs children age 4-19. 
 
Held at Blackwell Community Centre, DE55 5HH. 
 
For further information visit: SEN Disco | Alfreton | 
Facebook 
 

 

 

 

 

 

 

 

 

mailto:ias.service@derbyshire.gov.uk
https://www.derbyshireiass.co.uk/home.aspx
https://www.derbyshireiass.co.uk/home.aspx
https://www.derbyshireiass.co.uk/home.aspx
https://www.facebook.com/people/SEN-Fit-cic/100088725314464/
https://www.facebook.com/people/SEN-Disco/100083073949844/
https://www.facebook.com/people/SEN-Disco/100083073949844/
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SEND Support (continued) 
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Activities for Children & Young People 

Blend Youth Project  

Youth Groups  - Ripley and Crich,  
 
Youth Drop ins - Heanor and Ripley 
 
Outreach—Belper Parks Estate 
 

Check out social media, and their website for their weekly schedule:  
Blend Youth Project 

The Old Farm Bus  

Youth Group/ Events, Family events for all ages—Belper 
and Ripley 
 
For further information visit: The Old Farm Bus | 
Facebook 

AYUP 

Alfreton Youth Umbrella Provision: 

Free Youth Club 

Fridays 5:00 to 7:00pm  

Alfreton Leisure Centre  
 
Coat Hangers Youth Club—Langley Mill 
  
Email: c.robinson10@yahoo.com 

Creative Arts Belper 

10 workshops available for family art projects over the summer holidays 
 
For further information visit: Creative Arts Belper 

Find your local Scouts group  

Telephone: 07843933773 
 
For further information visit: Scouts 

 

 

https://www.blendyouthproject.co.uk/
https://www.facebook.com/TheOldFarmBus/
https://www.facebook.com/TheOldFarmBus/
mailto:c.robinson10@yahoo.com
https://www.creativeartsbelper.co.uk/
https://www.scouts.org.uk/
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Activities for Children & Young People (continued) 

Childrens Saturday Club - Ripley 

Supporting Children and young people between 8 and 14 who have been 
diagnosed with Autism, 10-12 spaces are available for each session. 10:00am to 
4:00pm every other Saturday. 
 
Address: Unit 3a, Unicorn Business Park, Ripley, DE5 3EH 
 
Telephone: 01773 741221 
 
Email: enquiries@derbyshireautismservices.org 

Fleet Arts  

Providing various community art groups and projects in 
Amber Valley for all age groups. 
 
For further information visit: Fleet Arts | Belper | 
Facebook 

LGBT+ Collective 

Fortnightly, Free, Inclusive youth clubs Belper, 
Heanor, Alfreton, Ripley, Matlock, Swadlincote 
(dates and times available on website or on 
social media) 
 
Email: youthclub@lgbtcollective.co.uk 
 
For further information visit: 
http://p3nlhclust404.shr.prod.phx3.secureserver.net/SharedContent/redirect_0.htm
l 

Brighteyes Soft Play & Café 

Prices: Babies – £1.50, Children 1 & Over – £4.50 

Telephone: 01773 417014 

Email: brighteyes192019@outlook.com 

For further information visit: Brighteyes Softplay and Cafe LTD | Derby | 
Facebook 

Details taken from The Gensis Centre Website. Correct at 19/01/2023 and subject to change. Please check 
that sessions are still running before attending a group and that the above details are still correct. 

mailto:enquiries@derbyshireautismservices.org
https://www.facebook.com/FleetArts/
https://www.facebook.com/FleetArts/
mailto:youthclub@lgbtcollective.co.uk
http://p3nlhclust404.shr.prod.phx3.secureserver.net/SharedContent/redirect_0.html
http://p3nlhclust404.shr.prod.phx3.secureserver.net/SharedContent/redirect_0.html
mailto:brighteyes192019@outlook.com
https://www.facebook.com/people/Brighteyes-Softplay-and-Cafe-LTD/100057068335494/
https://www.facebook.com/people/Brighteyes-Softplay-and-Cafe-LTD/100057068335494/
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Activities for Children & Young People (continued) 

Infinite Wellbeing  

Free Multi– Activity Youth sessions 

Opening times: From 5:00pm, Mondays, Wednesdays and Fridays 
 
Working with local youth providers to provide a wide range of youth activities  

Opening times: Mondays, Wednesdays, Fridays 5:00pm to 9:00pm  
 
Address: Infinite Wellbeing Community Centre, Market Street, Heanor, DE75 7NR 
 
For further information visit: Book Online | My Site (infinite-wellbeing.co.uk) 
 
Rhyme Time 

Opening times: Mondays 10:30am, Tuesdays 12:30pm, Wednesdays 12:30pm, 
Thursdays 12:30pm, Fridays 11:00am 
 

Role Play Centre 

Opening times: 9-3 Monday to Friday and 10-3 on Saturdays 

Address: Infinite Wellbeing Community Centre, Market Street, Heanor, DE75 7NR 
 

Youth drop in and activities  

Opening times: Mondays, Wednesdays and Fridays 5-7pm 

For further information visit: www.infinite-wellbeing.co.uk 
 

Bears - Breastfeeding 

Heanor Children Centre, Roper Avenue, Heanor  

Telephone: 01629 532616 

Facebook page:(1) Facebook 

 
 

 

https://www.infinite-wellbeing.co.uk/book-online
http://www.infinite-wellbeing.co.uk/
https://www.facebook.com/bearsbreastfeeding
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Activities for Children & Young People (continued) 
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Activities for Children & Young People  

(continued) 
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Employment & Training 

National Careers Service 

Telephone: 0800 100 900 to speak to an adviser. 
 
Telephone: 8:00am to 8:00pm Monday to 
Friday,10am to 5pm Saturday and bank holidays. 
 
For further information visit: Careers advice - 
job profiles, information and resources | National Careers Service 

Derbyshire County Council 
Careers Service   

Advice and guidance about career opportunities, 
learning and employment to any Derbyshire residents aged 19 years and over and 
to those aged 18 who are not currently in education, employment or training. 
 

County Wide contact: 

Telephone: 07717 343085 
 
Email: louise.wilson@derbyshire.gov.uk 
 

For more information and to register your interest online: Careers service - 
Derbyshire County Council 

YMCA Derbyshire 

Telephone: 0115 944 3226 
 
Email: training@ymcaderbyshire.org.uk 
 
For further information visit: https://ymcaderbyshire.org.uk/contact-us/the-
campus-ilkeston/ 

 

 

https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/
mailto:louise.wilson@derbyshire.gov.uk
https://www.derbyshire.gov.uk/working-for-us/jobs/careers-service/careers-service.aspx
https://www.derbyshire.gov.uk/working-for-us/jobs/careers-service/careers-service.aspx
mailto:training@ymcaderbyshire.org.uk
https://ymcaderbyshire.org.uk/contact-us/the-campus-ilkeston/
https://ymcaderbyshire.org.uk/contact-us/the-campus-ilkeston/
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Employment & Training (continued) 
 

Derbyshire Careers  

If you are aged 18 and not working or in 
education or over 19  
 
Telephone: 07967 308905 
 
Email: Sarah.groom2@derbyshire.go.uk 
 

YES Derbyshire –Youth Employment Support 

Access local training and job opportunities, as well as a range of services to 
address health and wellbeing support needs. 

Telephone: 01629 539720 

Text: HUB to 8655 

Email: youth.hub@derbyshire.gov.uk 

Derbyshire Adult Community Education 

Online directory: Adult community education - Derbyshire County Council 

Courses offering different qualifications and study levels  

We offer a range of courses offering different qualifications and study levels, and 
support and guidance to help you make the right decision.  

For further information visit: Adult community education - Derbyshire County 
Council 

DCC Learning for 14 – 19 Year Olds 

Email: 14-19study.programme@derbyshire.gov.uk 
  

For further information visit: Learning for 14 to 19-year-olds - Derbyshire 
County Council 

 

mailto:Sarah.groom2@derbyshire.go.uk
mailto:youth.hub@derbyshire.gov.uk
https://www.derbyshire.gov.uk/education/adult-education/adult-community-education.aspx
https://www.derbyshire.gov.uk/education/adult-education/adult-community-education.aspx
https://www.derbyshire.gov.uk/education/adult-education/adult-community-education.aspx
mailto:14-19study.programme@derbyshire.gov.uk
https://www.derbyshire.gov.uk/education/adult-education/find-course/14-19/learning-for-14-to-19-year-olds.aspx
https://www.derbyshire.gov.uk/education/adult-education/find-course/14-19/learning-for-14-to-19-year-olds.aspx
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Employment & Training (continued) 

DCC Disability Employment Service  

The Disability Employment Service is funded by 
Derbyshire County Council. We support disabled 
people to find training, work experience, voluntary work and paid employment.  
 
What we do:  

• Help to match you to the job that’s right for you • Help finding work 
experience and voluntary work  

• Make sure you find out about job vacancies  

• Help with selling yourself in your application forms and CV  

• Help you prepare for interviews advise you about support in the workplace, 
such as equipment or other support you may need  

• Support you to access work placements and apprenticeships 

• Help employers to support their disabled staff 
 
Telephone: 01629 532440  
 
Email: disabilityemploymentsvice@derbyshire.gov.uk 

Volunteering 

Youth and Community 
Engagement Workers 

If you are interested in volunteering with 
children, young people or families for Derbyshire County Council Children’s 
Services please contact:  

Rebecca:  

Rebecca.Patrick@Derbyshire.gov.uk 

 

Amber Valley CVS 

Amber Valley CVS (avcvs.org)  

 

 

mailto:disabilityemploymentsvice@derbyshire.gov.uk
mailto:Rebecca.Patrick@Derbyshire.gov.uk
https://avcvs.org/
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Volunteering (continuing) 

LGBT+ Collective 

One2One - web-based volunteers 
 
Volunteer Youth Workers for youth clubs, events 
and holiday clubs 
 
Email: hello@lgbtcollective.co.uk 
 
For further information visit: Privacy error (lgbtcollective.co.uk) 

Derbyshire Time Swap  

Swap your time with individuals and organisations in 
Derbyshire. 
 
For further information visit: HOME | Derbyshire Time 
Swap | Swap your time with others 

 

 

 

 

 

 

mailto:hello@lgbtcollective.co.uk
https://www.lgbtcollective.co.uk/
https://www.derbyshiretimeswap.org.uk/
https://www.derbyshiretimeswap.org.uk/
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Any other information 
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Any other information (continued) 

 
 


