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COVID 19 – GUIDE FOR PARENTS 

 

Situation Action to take When your child can return to school 
My child has Covid-19 symptoms: 
Temperature above 37.8 (their 
chest / back will feel hot to the 
touch) 
A new continuous cough  
A loss or change in their sense of 
smell or taste 

DO NOT COME TO SCHOOL 
Contact school to tell us 
Self-isolate the whole household for 
14 days. 
Get a test 
Inform school immediately of the test 
result 

The test comes back negative. 

My child test positive for Covid-19 DO NOT COME TO SCHOOL 
Contact school to tell us 
Self-isolate the whole household for 
14 days. 
Bubble will self isolate and remote 
learning plan instigated by school. 

Agree a return date for your child – 
Minimum 10 days 
The cough or loss of taste and smell may 
continue after the 10 days. 

My child tests negative for Covid-19 Contact the school 
 

Your child can return to school the same 
day 

My child is ill (not Covid-19 linked) Look after your child Follow our normal illness procedures – 
inform the school. 

Someone in my household has Covid-
19 symptoms 

DO NOT COME TO SCHOOL 
Contact the school 
Self-isolate the whole household for 
14 days, pending the outcome of a 
test. 
Household member get tested 
Inform school immediately about 
test results 

The test comes back negative 

Someone in my household test 
positive for Covid-19 

DO NOT COME TO SCHOOL 
Contact the school 
Self-isolate the whole household for 
14 days. 

Agree a return date for your child to 
return to school – minimum 14 days 

NHS Test and Track has identified 
my child has been in close contact of 
someone who has tested positive for 
Covid-19 

DO NOT COME TO SCHOOL 
Contact the school 

Agree a return date for your child to 
return to school – minimum 14 days 

We have travelled from abroad and 
have to quarantine 

Do not take unauthorised leave of 
absence in term time.   
Contact school 

Agree a return date for your child to 
return to school – minimum of 14 days 

My child’s bubble is closed due to a 
Covid-19 case in school 

DO NOT COME TO SCHOOL 
Bubble will self isolate and remote 
learning plan instigated by school. 
Isolate for 14 days. 

School will inform you when you can 
return to school 

I have a child in a different bubble to 
one that has been asked to isolate 

THIS CHILD CAN COME TO 
SCHOOL 

Attend as normal unless develop 
symptoms 

 
 


